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The fees you pay at TasTAFE 
depend on your course, if there 
are any subsidies and your 
personal circumstances.
Course fee information is available for each 
course on the TasTAFE website. Use our fee 
estimator to get an estimate of what fee you 
may need to pay.

To make studying with us as affordable as 
possible, we offer credit transfer discounts 
(if you’ve completed some of your units 
already), payment plans and VET Student 
Loans (for Diploma and Advanced Diploma 
courses).

If you are experiencing financial difficulties, 
you can make an appointment with a  
Student Counsellor at www.tastafe.tas.edu.au/
students/support or by calling us on  
1300 655 307.

Acknowledgement of Country
We pay respect to the traditional and original owners of 
lutruwita/Tasmania. We pay respects to those that have 
passed before us and acknowledge today’s Tasmanian 
Aboriginal community, the palawa people, who are the 
continuing custodians of this land.
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Tuition fees
Your tuition fees cover the basic materials 
needed for your course, but may not cover 
some course specific items such as uniforms, 
personal protective equipment and excursions.

Certificate I to Certificate IV 
courses
You can either pay fees in full at the time of 
enrolment or arrange a payment plan.

In a payment plan, payments can be made 
either weekly, fortnightly or monthly. The 
payment plan will be no longer than the length 
of your course. 

If your course is delivered over multiple years, 
fees will be split across the duration of your 
course, and you’ll be invoiced each year.

To pay your course fees in full, refer to your 
invoice for payment options. Alternatively, call 
us on 1300 655 307 to set up a payment plan 
or you can use Centrepay if you receive a 
Centrelink payment.

Diploma and Advanced Diploma
Course tuition fees are distributed evenly 
across your units of study. You’ll be required 
to pay for each unit of study on or before the 
census date of each unit.

Failure to pay your fees by the census date will 
lead to suspension of your CANVAS account, 
preventing further study. Once all fees are paid 
your CANVAS account will be reinstated.

If you don’t think you’ll be able to meet the 
financial commitments of paying for units of 
study as you progress through your course, 
you may be able to defer your fees to the VET 
Student Loans scheme. This scheme allows 
you to defer payments of tuition fees as a loan 
with the Australian Taxation Office, subject 
to eligibility and until your income reaches a 
certain level. 

VET Student Loans applications need to 
be completed before census date and only 
provides an option for future commitments.

The VET Student Loans scheme is the only 
alternate payment method offered for Diploma 
or Advanced Diploma courses. They are not 
eligible for TasTAFE payment plans.

Visit www.tastafe.tas.edu.au/students/fees/
vet-student-loans to find out more about VET 
Student Loans.

Commercial courses and  
short courses
Short courses and commercial courses are 
generally not subsidised. You’ll need to pay 
your fees in full before starting your course.  
No deferred payment methods are offered.

Subsidised rates
To encourage all Tasmanians to achieve at 
least a Certificate III level qualification, a 
subsidy is available if you enrol in a Certificate 
III qualification, are on a pathway to a 
Certificate III qualification or a Certificate IV 
level qualification.

You’ll also need to meet eligibility criteria and 
provide evidence you are:

1.  A resident of Tasmania or working in 
Tasmania

2.  An Australian or New Zealand citizen, 
an Australian permanent resident, or on 
a state-sponsored visa on a pathway to 
permanent residence

3. Of working age

4. No longer at school

If you don’t meet the criteria, you can still 
complete the course at a commercial rate. 
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Concessions
Fee concessions are offered based on your (or 
your family’s) Centrelink status. You may be 
eligible for a concession if you:

  Receive a Centrelink allowance such as 
JobSeeker, Youth Allowance, a pension, 
Austudy or ABSTUDY

  Are listed on a current Centrelink Card  
as a dependent

  Have a Health Care Card

To claim a concession, upload a copy or 
photo of your Centrelink card into your 
TasTAFE Student Portal account at the time of 
application.

Concessions also apply to fees for trainees 
and apprentices that meet the above criteria.

We also accept payments via Centrepay which 
you can set up via your Centrelink account. 
Alternatively, hard copy forms can be collected 
from TasTAFE campuses.

Note: Concessions are not available for 
commercial training, qualifications at Diploma 
level and above or to cover the cost of 
materials, textbooks or clothing.

Study load and  
Centrelink eligibility
Many students are supported through their 
studies with Centrelink benefits. Most people 
need to study full-time to get Austudy or  
Youth Allowance.

To find out more about Centrelink support, visit 
www.servicesaustralia.gov.au.

Cooling off date
When you enrol in a course, you’re provided a 
cooling off date for that course or unit of study. 
To get a refund or a credit of your tuition fees, 
you must withdraw by the cooling off date.

After this date your fees are non-refundable. 
If you haven’t paid your fees by the cooling off 
date, fees will be due, regardless of whether 
you choose to continue the course. 

To receive a refund for a short course, you 
must formally withdraw 72 hours before the 
start of your course. For courses with no fixed 
start date, you must formally withdraw within 
72 hours from enrolment (when we send your 
invoice).

Census date
For students who enrol in a Diploma or 
Advanced Diploma, the census date is 
associated with each of the units of study. 

If you withdraw from a unit of study before the 
census date, any upfront payments for that unit 
of study are refunded. In cases where the fees 
have been allocated to a VET Student Loan, 
the loan amount will be refunded. 

If you withdraw from a unit of study after the 
census date, you’ll need to pay the fees for 
that unit of study. In cases where fees have 
been allocated to a VET Student Loan, you’ll 
have a debt with the Australian Taxation 
Office. 

All students studying a Diploma or Advanced 
Diploma need to pay the tuition fees or have 
a VET Student Loan in place by the census 
date. If not, your enrolment will be formally 
withdrawn.
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Paying your fees
There are many ways you can pay your fees:

  By credit card through the TasTAFE website 
(selected courses) or with Service Tasmania 
by calling 1300 729 859 or by visiting 
www.service.tas.gov.au.

  In person at Client Services, located at 
Burnie, Devonport, Alanvale, Campbell 
Street and Clarence campuses (no cash 
accepted, if you wish to pay with cash visit a 
Service Tasmania or a Westpac branch with 
your invoice)

  By BPAY or direct deposit

  By Centrepay, set up through your 
Centrelink account. Alternatively, hard copy 
forms can be completed at Client Services

To view a list of your invoices and fees,  
log in to your TasTAFE Student Portal  
account and select ‘Your Finances’.

Failure to pay
If you fail to pay your fees before you 
finish your course, you won’t receive your 
qualification.

For Diploma and Advanced Diploma students, 
not paying fees by the census date will 
suspend your CANVAS account until full 
payment is made.

Testamurs and Statements of Attainment  
are only issued once course fees have  
been paid. You won’t be able to enrol in any 
further TasTAFE courses until your fees have 
been paid.

If you’re experiencing difficulties in paying  
your fees, contact one of our Student 
Counsellors to discuss your options.

Withdrawals
To withdraw from a unit of study or a course 
without incurring a debt, you will need to 
advise us on or before the census date or 
cooling off date of your units of study or 
course. It’s your responsibility to apply for 
a withdrawal. Verbally telling TasTAFE is 
insufficient. Withdrawal advice must be in 
writing by email to apply@tastafe.tas.edu.au, 
or by completing a withdrawal form from Client 
Services.

Refunds
If you change your mind about learning with 
us and want to withdraw from your course, 
we’ll be sorry to see you go – but don’t just 
disappear or stop coming.

You should discuss your intention to withdraw 
with one of your teachers or Client Services. 
They will assist you with the formal withdrawal 
and refund process.

If you withdraw before the census date or 
cooling off period, and before you’re assessed 
in a unit of competency, you’ll be eligible for a 
full refund of the tuition fees you have paid.

You’ll be informed of the census date or 
cooling off date at the time of enrolment, 
and you won’t be eligible for a refund if you 
withdraw after this date.

All tuition fees for units of study with a census 
date or cooling off date in the past are payable. 

Short courses require at least 72 hours’ notice 
of withdrawal for a full refund.
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Financial support and 
assistance
If you’re experiencing financial difficulties that 
may prevent you from undertaking your study 
plans at TasTAFE, make an appointment to 
speak with a Student Counsellor. Financial 
support is not available for Diploma, Advanced 
Diploma or commercial students.

Student Counsellors are available in each 
region and can provide general information 
and advice in relation to financial hardship and 
what support might be available to you.

Appointments with a Student Counsellor  
can be made at www.tastafe.tas.edu.au/
students/support or by calling us on  
1300 655 307.

Childcare subsidy
A childcare subsidy may be available to eligible 
students whose children require care during 
timetabled classes or other course-required 
activities (for example work placement or 
industry visits).

Apply for the TasTAFE childcare subsidy at the 
start of your course by completing the form at 
tastafe.formstack.com/forms/childcare_subsidy 
and making an appointment with a Student 
Counsellor.

Note: Approval is subject to available funds 
at the time of application and your application 
being approved.

Discontinued programs
If we need to suspend or discontinue a 
program you’ve enrolled in, we’ll try to place 
you into an alternative course without any 
additional course fees being payable.

We’ll always seek your permission before 
enrolling you in an alternative course, and if 
the alternative course tuition fees are less than 
what you have already paid, the difference will 
be refunded to you.

If no alternative can be agreed upon, and you 
have already successfully completed one or 
more units, you will be issued a Statement 
of Attainment for those units and a pro-rata 
refund of tuition fees. A full refund of tuition 
fees will be available if we’ve delivered less 
than one full unit of the course.

Credit transfer
If you’ve previously completed a unit in the 
course you’re enrolling in (and the unit hasn’t 
significantly changed since you earned it), you 
may have it directly recognised rather than 
having to complete it again.

You’ll need to provide evidence of the unit/s 
you have successfully completed in your 
application by showing a record of your results, 
or let us know which course it was in, if you 
completed the unit/s at TasTAFE.

We’ll inform you of any credit transfers you’re 
entitled to. 

If you’re an international student, credit 
transfers for units received in another country 
will be discussed with you prior to your offer 
being finalised.
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Scholarships
For many Tasmanians, undertaking  
education or training can be financially 
challenging, which is why we offer  
scholarships in partnership with industry, 
local government and community groups 
throughout the year.

Scholarship opportunities are advertised  
on our website and social media channels 
when they are available.

Contact us
  1300 655 307

  info@tastafe.tas.edu.au

  www.tastafe.tas.edu.au

… and don’t forget to be social! 

Follow us on 

DISCLAIMER: The information contained in this publication  
is correct at the time of publication (November 2021).  
Every effort has been made to ensure details are correct and 
accurate, however TasTAFE reserves the right to change 
information without notice.
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